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COMNFERENCING

True Touch-tone Audio Conference Controls

Conference Hosts and Participants may use the following touch-tone phone commands to access
these audio conferencing features. Hosts may also utilize the True View online conference
management tool for reservationless conference control.

True Reservationless Audio True Reserved Audio
*0 Request an operator *0 Request an operator
Available to Host and Participants Available to Host and Participants
00 Request an operator to join your *5 Mute all lines but the host
conference Available to Host

Available to Host and Participants *5 Unmute all lines but the host

#1 Host dial-out to participant Available to Host

Available to Host .
*6 Mute your line

*2 Record your conference Available to Host and Participants

Available to Host .
*6 Unmute your line

*5 Mute all lines but the host Available to Host and Participants

Available to Host
*7 Lock your conference

#5 Unmute all lines but the host Available to Host

Available to Host
*7 Unlock your conference

*6 Mute your line Available to Host

Available to Host Participant .
vailable to Host and Participants *8 Participant count and roster playback

#6 Unmute your line Available to Host and Participants. Roster

Available to Host and Participants playback requires name record feature

selection at time of setup.

*7 Lock your conference
Available to Host

#7 Unlock your conference
Available to Host

*8 Get a participant count
Available to Host and Participants

*9 Participant count and roster playback
Available to Host and Participants. Roster
playback requires name record feature
selection at time of setup.

**  Play a list of available commands
Available to Host and Participants




